Claims Repair What You Should Know

What is Claims Repair?

Claim repair is the implementation of activities
that can correct or minimize a situation that may
lead to a client sustaining a loss. With significant
resources and experience, options previously not
considered may come to light. Often, a fresh look
at the issues may prove the catalyst to successful
resolution of tricky details. Importantly, in cases
where a loss has already occurred, claim repair
can assist in minimizing damages.

It is also important to have a clear understanding
of the definition of CLAIM in your professional
liability policy, as definitions may differ from
policy to policy. Prompt reporting not only allows
claim repair to be utilized, prompt reporting is

a condition of the insurance policy. Failure to
comply with policy conditions could jeopardize
the coverage afforded by the policy. The earlier
you react, the better. For example, the Minnesota
Lawyers Mutual policy states:

NOTICE OF CLAIMS AND DISCIPLINARY
ACTIONS

In the event of a CLAIM, disciplinary action,
disciplinary investigation or notice to appear
before a review board, the INSURED must:

(1) give immediate written notice to US; and

(2) forward every demand, notice, summons or
othercommunication received by the INSURED
or his or her representative to:

Mail or Delivery

Minnesota Lawyers Mutual Insurance
Company 333 South Seventh Street,
Suite 2200 Minneapolis, MN 55402
Fax (800) 305-1510

In all events, you must give US notice during the
POLICY PERIOD, within 60 days after the end
of the POLICY PERIOD.

If you are insured through Minnesota Lawyers
Mutual and need to report a claim please call or
write our Claims Department at:

Claims Department

Minnesota Lawyers

Mutual Insurance Company

333 South Seventh Street, Suite 2200
Minneapolis, MN 55402800-422-1370
www.mimins.com

“It is also important to have a clear understanding of
the definition of CLAIM in your professional liability
policy...”
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