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Access to MyLawyersMutual.com
MLM uses a 256-bit encrypted SSL certificate from Digicert, a leader in certificate authorities

Every new and current MLM policyholder and insured attorney will be given a unique username and
password for secure access. If you are currently insured with MLM and don't know your username and
password, simply email info @mImins.com and ask for your log-in credentials.

My Site and My Policy
Making it easier to do business with MLM

Everyone who is granted access to MyLawyersMutual.com will find the My Site page. Here you will find
documents to help explain professional liability coverage, and isting of your MLM account team with
contact information.

Firm owners and office managers will have a My Policy page where they will have access to their firm'’s
policy documents including a declarations page and endorsements. Firms can dictate who has access to \\‘ 3
the My Policy page, so sensitive information is protected. ‘

Search Our Online Library

Over 300 documents, forms, checklists, and other practice tools - exclusively for MLM
policyholders.

Explore the top areas that contribute to malpractice claims and find all of MLM'’s advice and tools
available to lessen your risk of malpractice. With MLM’s online library, you will find hundreds of useful
documents, forms and checklists to assist you with establishing a safe law practice.

Ten Minute Tutor i ' .
Short, informative practice guides. !
a— < !
The Tutor is an ongoing online collection of instructional video presentations from MLM Risk
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Management experts. Each presentation is short (around ten minutes or less), practical and offers

supporting written materials associated with each segment.



Education & Training
Policyholders receive up to 3 hours of complimentary CLE a year - $120 Value!

WEBCASTS MLM delivers top-quality ethics CLE programming online from a state-of-the-art webcast studio. Highlights of the online CLE
services include:

- Ethics programming for all MLM policyholders, accredited in your state
« Topical web broadcasts, bringing you up-to-date on the latest trends in attorney malpractice

WEBINARS MLM can deliver a top quality CLE program online to smaller groups of 100 or fewer via webinars. Webinars are presented on-
line to your group via an interactive interface where viewers can type in questions they have during the presentation and receive answers
verbally form the presenters. These can tailored to your specific organization’s topic of choice.

MYLAWYERSMODULES MLM'’s online Road map to Start and Run a Law Practice provides a clear, action-
able path ideally suited for newer attorneys. From choosing a business entity to developing a marketing
plan, the Road map to Start a Law Practice shows you how and where to focus your efforts and identifies

malpractice risks.

Law Practice Management Booklets (found in the online library)

Practical tools to assist lawyers in assessing, maintaining, and enhancing their quality of service and reducing their
risk of malpractice.

The Practice Management Booklet Series are available in electronic form, Acrobat PDF version. Lawyers may A

Ethical Considerations &
Malpractice Risk Prevention

download some or all of the component parts of the series for their personal use appropriate to individual o i b
needs on www.MyLawyersMutual.com. T

Ethical Considerations & Malpractice Risk Prevention in Client Communications =
Avoiding Conflicts of Interest Booklet

Succession Planning and Sale of a Law Practice Booklet
The Basics of Client Files and the Paperless Office Systems
File retention

[MyLawyersMutual @) com”

Malpractice: Alerts & Decisions

»
Timely expertise on important malpractice issues. I'a (tl Ce :

Highlights new malpractice issues and defense strategies, provides @ MINNESOTA LAWYERS MUTUAL
practice recommendations, and offers analysis and commentary on

recent malpractice related decisions. All alerts and decisions are delivered via e-mail to subscribers, and are archived in searchable topic
categories on www.MyLawyersMutual.com.
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