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Risk Management HelpLine
Do you have a question about the retention of old files, the development of a conflict of interest checking system?

Call MLM’s HelpLine to receive informal advice and information regarding practice management resources and 
emerging technology. Topics include, but are not limited to:

•	 Calendaring and Docket Control •	 File Systems and Management

•	 Client Communication •	 Technology

Toll Free 855.692.5146

When professional liability claims are made against 
lawyers, they threaten not only an individual attorney’s 
ability to practice law, but also the successful operation 
of a law firm. MLM is devoted to assisting attorneys 
and law firms in handling matters related to risk 
management, and protecting lawyers when confronted 
with professional responsibility and malpractice issues. 
Check out our comprehensive service offerings!

Online Library
Over 300 documents, forms, checklists, and other practice tools - exclusively for MLM 
policyholders.

Explore the top areas that contribute to malpractice claims and find all of MLM’s advice and tools 
available to lessen your risk of malpractice. With MLM’s online library, you will find hundreds of useful 
documents, forms and checklists to assist you with establishing a safe law practice. 

www.MyLawyersMutual.com

Law Practice Management Booklets
Practical tools to assist lawyers in assessing, maintaining, and enhancing their quality of service and reducing their 
risk of malpractice.

The Practice Management Booklet Series are available in electronic form, Acrobat PDF version. Lawyers may 
download some or all of the component parts of the series for their personal use appropriate to individual 
needs on www.MyLawyersMutual.com.

•	 Ethical Considerations & Malpractice Risk Prevention in Client Communications
•	 Avoiding Conflicts of Interest Booklet
•	 Succession Planning and Sale of a Law Practice Booklet
•	 The Basics of Client Files and the Paperless Office Systems

Malpractice: Alerts & Decisions
Timely expertise on important malpractice issues.

Highlights new malpractice issues and defense strategies, provides 
practice recommendations, and offers analysis and commentary on    
recent malpractice related decisions. All alerts and decisions are delivered via e-mail to subscribers, and are archived in searchable topic 
categories on www.MyLawyersMutual.com.



MLM’s Quarterly Publication
Among our informational services, MLM produces an online newsletter featuring articles 

on risk management, claims prevention and insurance coverages, written by staff and 

knowledgeable guest contributors.

Ten Minute Tutor
Short, informative practice guides.

The Tutor is an ongoing online collection of instructional video presentations from MLM Risk 

Management experts. Each presentation is short (around ten minutes or less), practical and offers 

supporting written materials associated with each segment. 

www.MyLawyersMutual.com

Education & Training
Policyholders receive up to 3 hours of complimentary CLE a year - $120 Value!

Webcasts  MLM delivers top-quality ethics CLE programming online from a state-of-the-art webcast studio. Highlights of the online CLE 

services include:

•	 Ethics programming for all MLM policyholders, accredited in your state

•	 Topical web broadcasts, bringing you up-to-date on the latest trends in attorney malpractice

Malpractice Prevention Seminars   Every year, MLM holds Legal Malpractice & Risk Management Seminars throughout the coun-

try, which has become the premier annual event focused on important and current developments in legal malpractice and risk manage-

ment strategies.

In-House Training   Minnesota Lawyers Mutual’s in-house training programs are effective ways to educate firms on risk management 

issues and procedures.

National Speakers & Presenters
Law associations tap into Minnesota Lawyers Mutual’s wealth of ethics and risk management expertise to provide education and guidance to their 

legal constituencies.

Our attorneys are contributors and respected resources for content featured in legal publications and they often present at seminars 

throughout the country speaking on risk management, law office technology, and ethics issues.
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Get Your MyLawyersMutual  
Log-in and Password

E-mail info@mlmins.com or call 800.422.1370 and your 
MLM Account Manager will provide you with your log-in 
and password over the phone.
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